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1 Overview

1.1 Executive Summary

The scope of this document is to detail the results of the testing activities performed in the context of the certification test of Epos
headsets with Unify’s OpenScape UC Desktop App.

The testing activities for the current certification project were performed using Epos Adapt 360 with Unify’s OpenScape UC
clients.

1.1.1 Basis Equipment

Test Equipment: Virtual OpenScape Voice co-located cluster

Virtual OpenScape UC Very Large System

Software Release: OSV V10 R3.17.0

UC V10 R4.13.0

Unify OpenScape UC Desktop App V10R4.14.0(Build 101) - Win 10 Enterprise

1.1.2 Epos Headsets

Certification: Headset device interoperability with OpenScape UC Client

Test Equipment: Epos Adapt 360

Objective: Epos devices aim to provide to the users the experience of using a headset with a Unify
OpenScape UC clients.

Documentation: See operation manual included in Epos devices packaging and product information on the

web: : Epos Adapt 360 | Epos Support

Test Bed: Epos devices are connected to desktop with Desktop App installed. An OSV is used for
the call functionality (figure 1 section 1.7).

Test Configuration: See fig.1 in section 1.7

1.2 Test Strategy

The aim is to confirm that OpenScape UC Clients recognize the Epos devices correctly and verify the correct behavior in certain
call state scenarios.
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1.3 Test Intensity

The scope of the tests is to validate the functionality of the headset controls integrated with OpenScape softclients mentioned
above, operating within the limits of the system requirements and performing the complete functionality according to the
OpenScape softclients supported features. To accomplish this, feature and solution based test cases are created, inspected, and
executed under a real system environment (mirroring as close as possible real customer's environment).

Notes:

 The testing of the product with regard to compliance to requirements for Product Safety, EMV, Network
Access Interfaces and Radiation Protection were not performed.

 Audio quality test is also not the scope of this certification.
 Unify Software and Solutions GmbH und Co. KG therefore assumes no responsibility for the compliance to

these requirements.

1.4 Measuring / Test Instruments

1.5 Realization Data

Test Preparation: March 2023

Test Duration: 2h

Test Location: Atos/ Unify
Atos/ Unify Athens Solution lab

Ιrakleiou Leoforos 455, 

Ιrakleio Αttiki, Greece 

Test Personnel: Danai Stamou, danai.stamou@atos.net

1.5.1 Remarks

Epos volume control commands are sent towards the Operating System.

1.5.2 Restrictions

1. Before connecting Epos Adapt 360 to laptop please make sure that latest UC ware of Epos hub is installed to Windows
operating system. Afterwards please update devices software to latest available.

2. In order to select Epos headset controller, you need to restart the application once, after the detection of headset.
3. When using softphones from other manufacturers at the same time, which access the same audio device as the Atos

Unify UC client, side effects and malfunctions cannot be ruled out. In this case, deactivate the headset control on your
UC clients.
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1.6 Network Diagram

The diagram of figure 1 below displays the logical diagram which is used for the certification project testing when connecting
Epos Headsets with OpenScape softclients.

USB adapter is required in order to interwork towards Epos product.

Figure 1: Logical Topology Diagram when using OpenScape UC Client

OSV co-located Duplex

LAB LAN
OpenScape UC Client Epos Headset

USB port
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2 Configuration

Epos Headsets that are tested with OpenScape UC clients are connected to a laptop or desktop machines via Bluetooth dongle.

At OpenScape UC clients audio settings, the Epos device details must be used, as it is shown in section 4.1.
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3 Test Results in Detail

3.1 Test cases

The testing procedure will be presented in the following sections.

Additionally, the testing procedure focuses on how OpenScape softclients recognize Epos devices and on the behavior of the latter
in certain scenarios involved in a basic call.
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3.1.1 Epos Adapt 360

No Test Description Result

Desktop App

1

A calls Client B

B client has Epos headset installed

B gets incoming call toast, incoming call in the Call control,
and also Epos headset is flashing

OK

2

A calls Client B

B client has Epos headset installed

B gets incoming call toast, incoming call in the Call control,
and also Epos headset is flashing

Verify that the incoming call can be answered from toaster.

OK

3

A calls Client B.

B client has Epos headset installed.

B gets incoming call toast, incoming call in the Call control,
and also Epos headset is flashing

Verify that the incoming call can be answered from the Call

Control window.

OK

4

A calls Client B.

B client has Epos headset installed

B answers from Call control window

Mute /UnMute during call from the Call Control window.

OK
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5

A calls Client B.

B answers from Call Control.

B mute/unmute from Epos headset

Verify that headset and call control are in sync.

OK

6

A calls Client B.

B answers from Epos headset.

Verify volume up/down work while in a call.

OK

7

A calls Client B.

B answers from Epos headset.

B selects handover icon from call control window.

B selects a destination to handover the call.
OK

8

A calls Client B.

B answers from call control.

B selects transfer icon from call control window.

B selects a destination to transfer the call.
OK

9

A and C are in a call

A does a consult to client B.

B answers

A starts a conference with B and C.

Verify speech path with headset while in a conference call

OK
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10

A calls B.

B answers

A selects handover icon from call control window.

A selects a destination to handover the call.

Verify speech path with the headset after handover

OK

11

A calls Client B.

B answers.

A selects transfer icon from call control window.

A selects a destination to transfer the call.

Verify speech path with the headset after transfer.

OK

12

A calls Client B.

B answers.

Hold the call from the Call Control window

Retrieve held call from the Call Control window.

Verify that the headset can hear MOH (Music On Hold)
when call is held
Verify that the headset hears speech after retrieval from hold.

OK

13

A calls client B.

Verify that B hears ringing in headset.

OK

14

Unplug the Epos headset from the PC.

Verify that the Client shows the proper error message. OK

15

Plug the Epos headset back into the PC.

Verify that the Client does not show any errors. OK
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16

Client B calls A.

B client has Epos headset installed.

Verify that the call is answered and there is speechpath.

OK

17

Client B calls A.

B client has Epos headset installed.

A never answers.

Verify that call can be disconnected from Epos Headset.

OK

18

Client B calls A.

B client has Epos headset installed.

A never answers.

Verify that call can be disconnected from call control
window.

OK

19

Sleep the machine

Resume the PC after 2 minutes

After client reconnection, make a call

Verify all details about a successful call

OK

20

Disconnect LAN cable

Reconnect after 1 minute

After client reconnection, make a call

Verify all details about a successful call

OK

21

Plug headset into USB port and OSC UC Client should

recognize it is offering the creation of an Audio Schema –
No other Epos headset was used in this machine before.

OK

22
Unplug headset from USB port and OSC UC Client should
try to use other headset audio schema if there is one. OK

23
Plug headset into USB port and OSC UC Client should

automatically use it if there is already a schema created for it. OK



Atos Unify Ready Technology Partner certification test report

Test Report of Certification (For Internal use only)
Date: 2023-03-08
Partner Product: Epos Adapt 360

Page 13 of 15

3.2 Remarks / Appendixes

Explanation of acronyms:

OK Test case executed successfully

NOK Test case executed NOT successfully

NA Test case not applicable

Appendix A

Test results aggregated:

Category Planned OK NA

Epos Adapt 360 23 23 -



Atos Unify Ready Technology Partner certification test report

Test Report of Certification (For Internal use only)
Date: 2023-03-08
Partner Product: Epos Adapt 360

Page 14 of 15

4 Configuration Data

4.1 OpenScape UC Client Audio Scheme Configuration

In order to use the Epos Headsets with OpenScape UC clients please, configure UC Desktop App audio scheme like in the

following pictures.

The same applies for every type of Epos Headset.
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5 Confirmation
Testing personnel confirms that the test cases in chapter 3 were performed and that the results were as described in this document.

Athens, March 2023 Valid until <date>

Danai Stamou, Solution Test, Athens (Name, function and signature of authorized person)


