The connectivity of

InsideEdge V6
Business Intelligence Platform

made by the company
Softcom Technologies Corporation
at the open interfaces of
OpenScape Contact Center V8R1

has been certified as OpenScape Ready in
accordance with the test report dated 2012-01-11
conforming to DIN EN ISO 9001.

Certificate

This certificate is only valid in conjunction with the full test
report and the notes contained therein.

Siemens Enterprise Communications GmbH & Co. KG
Munich, 2012-01-11

Dr. Hermann J. Wagner
Director Technology Partner Program
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